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TELECOMMUNICATIONS MANAGEMENT CONSULTANTS SALNML,

2120 L. Street, N.W., Suite §20 Telcphone (202) 296-8890

Washington. D.C. 20037 Telecopier (202) 296-8893
August 8, 2000 RECEIVED

Magalie Roman Salas, Secretary CC: 96-45 AUG 8 2000

[Federal Communications Commission — el

445 Twelfth Street, S.W. FEDERAL COMMUMCATONS COMMISSIN

Washington. D.C. 20554 PP 0F T SEC

Re:  Valor Telecommunications of Texas. LP and GTE Southwest
Incorporated Joint Petition for Waiver of the Definition of
“Study Arca” of the Appendix - Glossary of Part 36; DA 00-1015
Ex Parte Meeting

Dear Ms. Salas:

On August 7. 2000. David Cosson and John Kuykendall of Kraskin. Lesse & Cosson. 1.1.P and
Gerry Duffy of Blooston. Mordkofsky. Jackson and Dickens met with Carol Mattey. Katherine
Schroder. Jack Zinman of the Common Carrier Bureau 1o discuss the Petition to Reject Rural
Tclephone Company Self-Certification filed by Western W'ireless Corporation (“Western Wireless™) on
July 27. 2000 and the Opposition of Valor Telecommunic tions of Texas. LP (*“VALOR™) filed on
August 4. 2000 in the above-referenced proceeding.

The discussion included demonstrating to Commission staff that the issue that Western
Wircless seeks Lo raise in its petition - whether VALLOR is. a rural telephone company under 47 U.S.C.
Section 153(37) - has no bearing on whether the requested study area waiver is appropriate and should
be granted. |n addition. VALOR’s representatives explained that any delay in granting the study area
waiver would not be in the public interest.

In the course of the meeting. VALOR s represcntarives provided a letter dated June 27. 2000.
from VALOR to Ms. Sheryl Todd of the Universal Service Branch. Accounting and Audits Division of
the FCC (see attached). VALOR also provided the attached information that describes VALOR's

service arca and Western Wireless™ coverage arca.
Please contact me if there are any questions regar.ing this matter.

Sincerely ycurs,

A f ol £

“John Kuykendall
Attachments -
cc: Carol Mattey Ple o Cnpies rec‘d,_Z-__—-
Katherine Schroder iz :
Jack Zinman .
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June 27, 2000

Ms. Sheryl Todd

Universal Service Branch
Accounting and Audits Division, FCC
445 12” Strect, SW

Washington, IDC 20554

Re: Valor l3ural Self-Certification

Dear Ms. Todif:

I am writing this letter on behalf of Valor Telecommunizations of New Mexico, LLC and Valor
Telecommunications of Texas, LP. We are a starl-up Telecommunications Company formed with the
acquisition of over 500,000 access lines from GVE Southwast in Texas, New Mexico and Oklahoma.
Valor has received regulatory approvai for the purchase of these lines and has been certificated as an
incumbent locst exchange carriar in all three states.

In Texas, Valo- Telecormmunications was granted a certificate of convenlence and necessity and was
designated as an eligible telecommunications carrier by order dated June 14, 2000, in Docket 21834,
Application of Valor Telecommunications of Texas, LP, for Approval of Sale, Transfer, or Marger,
Issuance of a Certificate of Convenience and Necessity, Designation as an Eligible
Telecommunications Provider, and Designation as an Eligible Telecommunications Carrier.

On June 20, 200, the New Mexico Public Regulation Comr.1 ssion issued its final order in Utility Case
No. 3217 appfcving GQTE Southwest's sale of its operating facilities and equipment in New Mexico to
Valor; approviniy QTE Southwest’s request to discontinue service in New Mexico: and granting Valor's
raquest for all noecessary authority to provide basic ocal exchange and exchange access services and
designation as & Eligible Talecommunications Carrier upon cornpletion of the transaction.

Valor meets the criteria set forth in Section 3(37)(D) of the Communications Act of 1934, as amended
(47 U.S.C §153(37)(D)). for designation as a rural telephone carrier” in both Texas and New Mexico.
Section 3(37)(D, states that a rural telephone company means a local exchange carrier that has fess
than 15 percent Jf its access lines in communities of mors thari 50,000 on the date of enactment of the
Telecommunication Act of 1996." As the enclosed data indicates, Valor fails into this category of a rural
telephone compiny in beth Texas and New Mexico.

GTE Southwest 1as provided Valer the enclosed line count information. Valor is expected to close on
the acquisition af the Texas and New Mexico lines on September 1, 2000. In addition, the population
data is provided by the United Siates Census Bureau (US Census). Valor seeks to obtain rurai
telephone carrier status for the ysar 2001 and as such files this self-certification prior to its close with

GTE.

The enclosed line counts for Texas and New Mexico, based on 1999 information provided to Valor by
GTE Southweet, 1:how that in Texas, the only centra office that services 15% of Valor's access lines is
Texarkana and according to the most recent US Census Data of Population Estimates for Consensus
Designated Place: (which includes communities), Texarkana has 31,485 inhabitants. The line counts
also show that in New Maxico that the only central office serviclng 15% of Valor's access lines is
Carisbad and according to the US Census data, Carisbad has 26,315 inhabitants.

a—
i - —— ¢ m——

Velor Telecommunications Seuthwest, LLC
B0OO E. Lzs Colinas Blvd. Zuite 1300, Dallas, TX 75039
Tolepkone  '572) 373.7100 Fargimile - (372) 873-1050
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From the information provided, and under Section 3(37)(D), Valor is a rural telephone company in
Texas and New Mexico and shouid be included in any federal support mechanisma for rural carriers.
Please contact Leonard Beursr, Director-Rates and Tarlffs, : t the address and number belaw for further

assistance.

»

Sincersly,

Jderry M. Allen
Vice President-Accounting and Finance

Valor Telecommunications Sauthwest, LLC
800 E. L 18 Colinas Bivd., Suite 1800, Dallas, TX 75039
Telephone - (872) 373-1000 fFacaimlle - (972) 373-1050
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- VALOR Telecom Home Page htp:/fwww valorntelecom.cam-sohome

VALOR Telecom wants to be more than your
friendly, neighborhood teleprone company.
VALOR Telecom plans to b* your connection
company, providing the prociucts and services
necessary to keep you in touch with the important
people, places and experier-ces in your life.

VALOR

THELECOM What's more, VALOR Telecom will be here to
ensure your connection keeps pace with today's
state-of-the-arn technology, be it business
communication services, Intemet connections or
simply the phone in your home.

GTE local service customer-; in Oklahoma
bacame VALOR Telecom c istomers on July 1,
2000. in September, 2000, <3 TE local service
customers in New Mexico, most of east Texas,
west Texas gslong and north of interstate 20, and
the Texas Panhandle will bezome VALOR
Telecom Customers. We invite you to take a few
moments to search our site and learn a litle about
who we are and some of tha products and
services we plan to offer.

Bringing the World to Your Neighborhood
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-Repositioning Mups hrp: - Avaw. gte.cont' AboutG TE /Do s/ teaus . hiy

V : Home Ssarch Site Map Comact Us

m Producis & Services Customer Support  About Verizon

Abowunr Verizon
L NewsCenter
Repositioning Maps

Texas
GTE Exchanges

Back 1o Press Release
- Back {0 About
Back to Maps index

Home Sesrch  SiteMap ContsctUs  Venzon.com

Praducts & Setvices Cuslomer Suppoa About Verdzon
i I .
Vertzon Communications. Al Rights Reserved.
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products zad services

VALOR Telecom provides local phone service to all areas
formerty served by GTE In Oklahoma, and will soon be providing
local phone service to GTE custermners in New Mexico, as well as
most areas of east Texas, west Texas along and north of
Interstate Highway 20, and the Texas Panhandle. As local areas
change ownership from GTE to VALOR Telecom, customers will
find most of the same products and services they currently have
with GTE. Beginning shortly after the change, VALOR Telecom
will begin to roll out new services in many of the areas we will
serve.

At VALOR Telecom, we know your phone line is Bringing the
World to Your Neighborhood. You use it to stay in touch with
friends and family, keep your business communicating smoothly
with your customers, and increasingly important in today's wired
world, to remain current with the 'vorld via the Internet.

Residential and Business Service
Your phone service enables you to:

¢ Make local calls within your service area.

¢ Make local toll calls outside your local toll-free calling
area.

* Access your long-distance carrier to make toll calls within

the United States or interaationally.

s Use a modem to send fates, communicate via e-mail or
enjoy other internet services anywhere in the world.

All of these services roemain the s;ame as your phone serviceg
swiich from GTE to YALOR Telecom.

VALOR Calling Features and Other Services

Calling Features can help maxiz-ize your phone service, making
it easier for you to stay in touch. These services may not be
available in all areas. Just call customer sefvice to determine
which services are available in your area.

Click the feature to see detailed instructions on
how to use the feature.

Additional Lines. Order exvra lines for your hame or
business. Residential customer:. can benefit from an extra line for

RAIG | BS Y
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teenagers, access to the internet, :elecommuting and working
from home. Business cusiomers will see the benefits through
enhanced customer service and increased sales productivity.

Caller ID. See the name and number of the person calling
before you snswer the phone. If yau combine Caller iD with Call
Waiting, you can even know who is calling while you are on the
phone.

Voice Malil. Receive messages from callers when you're on
the phone or when you ara unaveilable.

Busy Redial *66. Redial "busy" numbers automatically. If the
number you're calling is busy, activate Busy Redial, and for up to
30 minutes it will keep trying the number and alert you with a
distinctive ring when that number becomes available. Busy Redial
only works on calls within your de ¥ned calling area. Available on
a monthly basis or, in some areas, available on a pay-per-use
basis.

Call Block. Stop annoying and unwanted calls. Call Block
allows you to select up to 12 numbers from your local calling
area that will be blocked from reaching you. Blocked caliers
receive a polite message saying you are not currently accepting
calls.

Call Forwarding. Arrange for your calls to follow you
wherever you go. Forward all your calls to a number you specify.
Or choose Custom Call Forwarding, to forward only the calls you
want to receive (up to 12 numbers).

Call Return *69. Dial missed calls automatically. If you didn't
get to the phone in time or simply want to know if someone called
while you were talking on the phone, use *69. The service
automatically stores the number of the last person whao called.
Available on a monthly basis or, in some areas, available on a
pay-per-use basis.

Call Waiting. Hear a signal you have another call while you're
on the phone. With Ceall Waiting you can atternate between
caliers, answering incoming calls while on the phone with
someone else. The Cancel Call Waiting feature allows you to
turn off the call waiting function so you're not interrupted during
important calls or when sending a FAX or data file.

Distinctive Ring. Advantages of a second line without the
cost. With Distinctive Ring you h..ve two different numbers on the
same phone line. You can use one number for yourself and the
other for a family membaer, business line or FAX machine. A
unique ring lets you know which number is being called.

Custom Call Acceptance:. Restrictincoming calls to those
from only a select group of peopie. With Custom Call
Acceptance, you can select up to 12 numbers that will be able to
reach you. Callers from other numbers recsive a polite message
saying that you are not currently receiving calis.

Speed Calling. Dial frequertly called numbers in a jiffy. You

8 800 podpt
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-VALOR Televom Products & Scrvices

company information | billing and payment | contact us |
products and services | employment opportunities | FAQ
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can select either Speed Calling 8 or Speed Calling 30 (This
service stores either 8 or 30 numbers). Once you've programmed
in the numbers, Speed Dlal will work from any phone in your
home or office.

Three Way Calling. Talk to two parties at the same time.

-Perfect for impromptu conferenc> calls.

Personal Alert. Know when a very important person is calling
before you pick up the phone. You can select up to 12 numbers
that will have a unique ring when Flley call you.

Call Tracing Service. Store calling information to help you
trace harassing, threatening or otscene phone calls. The call
record is stored in VALOR Telecom's system for ten days.
Contact us with the exact date and time of the call within 10 days
from the date of the call.

Bringing the World ta Your Neighborhood. ™
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bitting and paymern:

VALOR Telecom provides local phone service to all areas formerly
by GTE in Oklahoma, and will soon be providing local phone
service to GTE customers in New Mexico, as well as most areas of
sast Texas, and west Texas along and north of Interstate Highway
20, and the Texas Panhandle. As local areas change ownership
from GTE to VALOR Telecom, basic rates will remain the same.
We have worked with the major iong-distance carriers to develop
systems that will display long-ditance charges on the VALOR
Telecom monthly statement.

Your Monthly Statement

The primary change you will see in your local service is a new
monthly statement from VALOR Telecom. You will find the
monthly statement easy-to-reec and simple-to-understand.

Click herg to see an explanation of your monthly statement.

Your Payment
Customers should make their checks or money orders payabie to
VALOR Telecom. Payment should be sent to;

VALOR Telecom

P.O. Box 660766

Dalias, TX 75266-0766

or customers can choose to pay in-person at VALOR Telecom
authorized payment centers. For fast, accurate payment, ask
about our bank draft plan, or use your credit card.

Any questions can be directed ¥ VALOR Telecom at 811 or from
outside of VALOR Telecom's s rvice area call (877) 520-5220.

8ringing the Wortd to Your Neighborhiood. ™

company information | billing anid payment | contagt us |
products and services | employment opportunities | FAQ
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empioyment apportinities

Come Join Our Team!

VALOR Telecom provides iocal phone sefvice to all areas
formerly served by GTE in Okiahoina, and wiil soon be providing
jocal phone service to GTE customers in New Mexico, as well as
most areas of east Texas, west Texas along and north of
Interstate Highway 20, and the Texas Panhandle. VALOR
Telecom is currently looking for sxpenienced telecommunications
industry professionals to join the VALOR team. VALOR Telecom
is especially interested in experienced individuals as:

Telecommunication Engineers
Technicians

Field Supervisors

Billing Managers

Accountants

Inquiries as to current and future job openings can be directed to:
VALOR Telecom

Human Resources Department

600 E. Las Collnas Bivd., Suite 1900, Irving, TX 75039

Fax - (872) 373-1025
Email - sdykes@valortelecom.com

Bringing the Worid fo Your Neighborhood.™

company information | billing ard payment | contact us |
products and services | employrment opportunities | FAQ
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"VALOR Televon Contact Information http://aw valortelecont.com/socontact? hi
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Contact VALOR Telecam:

P.O. Box 1366
Espanola, NM 87532

(877) 520-5220
infofvalortelecom.com

Bringing the Worfd to Your Neighboirrood ™

company information | billing and payment | contact ys |
products and services | employrrent opportunities | FAQ
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What is VALOR Telecom?

VALOR Telecommunications, LL.C was formed in September 1899,
and since that ime has acquired over 520,000 local access lines
being sold by GTE in New Mexico, Oklahoma and Texas.

Where is VALOR Telecom based?

VALOR Telecom is headquartered at Las Colinas in Irving, Texas.

Who leads VALOR Telecom?

Anne K. Bingaman, a telecommunications industry veteran with over
30 years experience serves as Chairman and CEO of VALOR
Telecom. Previously, Ms. Bingarnan served as President of Local
Services Division of LClI International, then the nation's sixth-largest
long-distance company, before it was purchased by Qwest
Communications in June 1998. Prior to that, Ms. Bingaman served as
LJ.S. Assislant Attorney General for Antitrust from 1993-1996.

Kenneth R. Cole, a 26 year veteran of the telephone industry,
President and Chief Operating Officer. Mr. Cole has held a variety of
leadership positions at CenturyTal, Inc., the nation’s seventh largest
local phone service provider and ninth largest cellular provider. Prior
to joining VALOR Telecom, Mr. Cole served as CenturyTel's Chief
Operating Officer and Executive Vice President, responsible for all of
CenturyTel's lines of business, including the management of 1.2
million local access lines in 21 states.

When will VALOR Telecom begin offering local
phone service?

VALOR Telecom began providing local phone service in Oklahoma
on July 1, 2000. VALOR Telecom plans to provide local phone
service in New Mexica and Texss on September 1, 2000, pending
regulatory approvals.

Will my rates change?

Rates will not change.

Will VALOR have new employees in my town?

Tul: 8/8/00 ) Do A
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TVALOF aientin Axked Questions hup/worw. valorrelccom comsolug? b

The GTE employees in the sale areas will transfer to VALOR. The
service peopie providing your service today will be the service people
you work with when VALOR begir:s operating in your area.

What steps have been taken to prepare for the
switch from GTE to VALOR ?

VALOR Telecom has established sales, service and billing inquiry call
centers in Carlsbad, New Mexico and Texarkana, Texas. Once the
switchover is complete, customer: will be able to call these centers
when they need to install new phone lines, inquire about their phone
bill or simply ask general questiors about their service. The VALOR
call center in Texarkana will also perform remote repair functions as
wall as schedule technicians for field repair work. A finance
operationsilling center in Esparola, New Mexico will oversee
activities required for accounts with past due balances and toll billing.

How will | know when VALOR Telecom is my local
phone service provider?

VALOR Telecom will send notices to all its new customers prior to the
switchover, informing them of the date when the switch wili occur and
the new telaphone numbers to reach VALOR Telecom's service
centers.

Will | see any changes in my local phone service
when VALOR Telecom bagins providing local phone
service?

VALOR Telecom is working closely with GTE to ensure that the cut
over will be undetectable to customers. You will continue to have the
same local products and services that GTE offers you today. The
primary change you will see will 1)'e a new invoice and new customer
service numbers for contacting \VALOR Telecom.

Will my phone number(s) change?

No. Your phone number(s) will remain the same as they were when
GTE was your local carnier.

Will VALOR Telecom bring new services to my
community?

VALOR Telecom's long-term cemmitment is to offer all its customers

a tull-range of telecommunications services, such as new calling
plans, enhanced calling features, DSL and Internet access. We will

work hard to bring new services to your community.

Wwill my long distance c2 Tier stay the same?

Your long distance carrier will reimain the same unless you request a
change. VALOR Telecom plans to offer long distance service later
this year, and we will let you know whaen it is available in your area.

Will my GTE Calling Card still work?

20l 800 1 vy,
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“VALOR Telecom Frequently Asked Questions http://www valortelecam com/safaq2 him,

Yes, you can continue to use your GTE Calling Card until you receive
your new VALOR Telecom Callirg Card later this year.

We hope we have answered many of your questions about VALOR
Telecom. We look forward to serving you.

Bringing the World to Your Neighborhiood.™

company information | billing and payment | contact us |
products and services | employment opportunities | FAQ
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